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	JOB DESCRIPTION

	Position
	Quality Assurance Coordinator
	Division
	Rockit Trading Company Ltd.

	Reports to
	Quality & Compliance Manager
	Date
	October 2025

	Job Purpose

	To support the quality team in the packhouse/coolstore functions to ensure compliance with regulatory, market and company standards and policies.
12-month fixed term Parental Leave Cover.

	Key Responsibilities

	
· Enable the end-to-end quality framework across the organisation providing quality products that meet customers agreed specifications.
· Provide cover for the Packhouse Quality Lead when required
· Develop the quality culture within the packhouse/coolstore environment.
· Be actively involved in packhouse and packaging compliance activities.
· Raise and support quality improvement initiatives across the organisation.

Compliance/Systems/Documentation
Support the compliance lead with compliance activities and reporting for Packhouse/coolstore and packaging, including:
· Regulatory and Compliance auditing
· Support and coordinate regulatory and compliance auditing including internal and external audits e.g., SQF, OAP requirements.
· Implementation of corrective actions
· Support continuous improvement initiatives driven by the audit process,
· Working across both shift to support quality and compliance assurance
· Product Quality
· Continuous reviewing of product quality
· Identifying any issues affecting finished product quality
· Complaint investigation
· Undertake urgent shelf-life inspections in response to complaints.
People
· Support the growth of the quality team within the packhouse/coolstore,
· Assist quality team across the packhouse/coolstore,
· Assist with training for shift QC’s and graders has been completed to an acceptable standard,
· Assist with completion of all documentation related to training and assessments,
· Assist with leading the training for QC’s and graders ensuring this has been completed across all shifts to an acceptable standard,
· Complete competency assessments for all QC’s and graders across shifts
· Complete all documentation related to training and assessments. 
· Complete calibration exercises of quality standards through inspections across both shifts of QC’s and graders 
· Provide coverage for absenteeism for the QC leads and team as required,
· Provide coverage when QC leads are busy & assist in other areas that require attention.
· Contact and liaise with IVA as required.

Other
· Provide resources and advice and maintain the MAO with IVA
· Contribute to quality and compliance team planning and reviews,
· Assist with quality projects and activities related to the supply chain and orchard operations as required,
· Maintain electronic and hard copy filing systems for Quality and Compliance team,
· Develop and update templates and forms as required,
· Continuously improve administrative processes and systems 
· Present quality information to new employee induction processes as required,
· Assist with SOP development, review cycles, communication of changes and filing,
· Assist with orchard activities directed by your manager.
· Other duties as reasonable directed by your manager. To complete such tasks and projects in a competent and timely manner in accordance with directions. Assist with various projects to ensure the successful introduction of best practice.


	Organisational Obligations

	
· Establish effective relationships internally and externally
· Work proactively and collaboratively with all areas of the business to achieve desired business outcomes.
· Demonstrate commitment to health and safety and compliance with company policies.
· Ensure timely preparation of information, reporting and other written documents/materials as required.
· Ensure and maintain effective ongoing communication with all stakeholders.
· Ensure total confidentiality of employee and company information.
· Maintain a high standard of performance and commitment to internal and external customer service.
· Ensure confidentiality of personal and business information
· Pro-active input and teamwork are critical in this rapidly expanding company. 
· Function in accordance with established standards, procedures, and applicable laws
· Participate in regular team and company-wide meetings. 
· Demonstrate and role model our Rockit company values.


	Key Relationships

	Functional 
· Quality and Compliance team
· Packhouse Quality team 
· RPCL management/supervisors and Packhouse staff – effective communication and team player 

External
· NZAP/IVA/MPI
· Key Contractors – Ecolab, Electrotech etc.


	Personal Specification Requirements

	
Essential Requirements for this role:
· 5+ years quality experience in packhouse or orchard environments
· Capable user of Microsoft Office
· Confident and professional manner
· Well organised and attention to detail
· Self-starter and able to work independently
· Strong interpersonal skills
· Administration experience 
· Driver’s license
· Able to work flexible hours to cover both packhouse shifts

Desired Requirements for this role:
· Horticulture or food production experience an advantage
· Knowledge of quality management systems and audit processes desirable





	Team Values

	Proactively demonstrate Rockit Global Limited’s values in all work and internal and external interactions:

Action Over Talk – Hohenga I Runga I Te Kōrero
At Rockit we’ve never been about the talk; it’s always been about the doing. Doing things that nobody thought was possible. 

Unstoppable Passion - Kohara Kāore e Taea Te Tū
We use a simple formula; passion in the work, unbridled ingenuity and backing ourselves. We believe the world would be a better place if everyone rocked it with us!

Doing Things Differently - He Rerekē Te Mahi I Ngā Mea
Doing things differently has always been part of our DNA, and it’s what saw us take a punt on the world’s smallest apple and turn it into a big New Zealand success story. 

He Toa Takitini 
Ehara taka toa, te toa takitahi, he toa takatini kē 
Uniting all cultures, as we strive to make a difference within our communities and in all aspects of our environment, while being true to ourselves.





Signed by the employee: _________________________________________________     Date: __________________________
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